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Á Module 3: Disaster Classificrrnd Phansang sual 

Á 



https://ks.train.org/www.phf.org/Link.htm
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Á They can assimilate a revised conceptualization of behavioral health services 
that is often different than their training and traditional function. (e.g. lack of 
diagnosis, interventions in very non-traditional settings, role ambiguity);  

Á They are comfortable working with paraprofessionals or trained 
nonprofessionals;  

Á They are able to incorporate crisis counseling theory and practice into the 
theoretical construct that usually guides their practice (e.g. psychoanalytical, 
cognitive/behavioral, insight oriented approaches).  

Scope of the Crisis Counseling Program
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• Knowledge of all-hazards behavioral health concepts and applications 
• Experience in behavioral health disaster response preferred, but not required 
• Knowledge of local behavioral health resources 
• Knowledge of the State behavioral health delivery system 
• Professional background in a qualified mental health field.  
• Selected on the basis of their leadership skills, expertise, training and previous 

disaster experience 
 
Roles/Responsibilities 

• Serves as local behavioral health liaison to local behavioral health contacts, county 
emergency service/disaster agents, local public health departments, and the KMHA 
and KAHBH coordinators 

• Develops and maintains relationships with local emergency response entities in 
order to represent the COT Network with area emergency management 

• Oversees the development of the KAHBH Network response teams 
• Assures that all staff are appropriately trained in all-hazards behavioral health 

training 
• Serves as leader of the local COT and assures coverage meets needs 
• Provides input in the development/revisions of the KAHBH All-Hazards Behavioral 

Health Plan and Operations Manuals 
• Manages and coordinates the day-to-day activities of the local COT  
• Provides oversight and management of network members 
• Advises state coordinators and network members regarding the planning and 

delivery of all-hazards behavioral health related services at the local level 
• Coordinates CMHC all-hazards behavioral health response with appropriate 

community crisis providers 
• Schedules periodic debriefing of staff in conjunction with state coordinators 
• Conducts periodic meetings of the KAHBH Network members in their area 
• Tracks all-hazards behavioral health related activities performed by local teams and 

reports to state coordinator(s) 
 
 
Community Outreach Teams (COT) 

• Consists of both behavioral health and 
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KAHBH State Network  

The limited availability of disaster behavioral health resources often leads to reliance on 
other supports for disaster behavioral health service such as primary health care 
providers, faith leaders, school personnel, and law enforcement. These professionals 
also may assume multiple roles in rural communities— crisis worker rescue squad 
member, crisis worker fire fighter, mayor, or community leader. The blurring of roles in 
small communities and rural areas creates challenges for work force identification and 
deployment in disaster and unique opportunities for cross-training, understanding, and 
risk communication. Organization of the KAHBH Network for disaster response occurs 
at the lc6cHevnnels crerrinC communies









http://www.mentalhealth.samhsa.gov/
http://www.ksbsrb.org/


http://www.ksbn.org/
http://www.ksbsrb.org/
http://www.ksbsrb.org/


http://www.aamft.org/
http://www.ksbsrb.org/
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multidisciplinary and multi-skilled. Staff should be experienced in psychiatric triage, first 
aid, crisis intervention, and brief treatment. They should have knowledge of crisis, post-
traumatic stress and grief reactions, and disaster psychology. Survivors are often 
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for disaster-related emotional issues should not be a routine responsibility of crisis 
counselors. 
 
 
 
Case Management and Advocacy within Crisis Counseling Programs 

Source: http://www.mentalhealth.samhsa.gov/cmh

http://www.mentalhealth.samhsa.gov/cmhs/EmergencyServices/ccp_pg04.asp
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Kansas All-Hazards Behavioral Health Response Structure 
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Having sufficient financial resources and being able to benefit from a social support 
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Stressors abound-family discord, financial losses, bureaucratic hassles, time 
constraints, home reconstruction, relocation, and lack of recreation or leisure time. 
Health problems and exacerbations of pre-existing conditions emerge due to ongoing, 
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Davidson, L. M. & Baum, A. Psychophysiological Aspects of Chronic Stress Following 
Trauma. In: Ursano, R. J., McCaughey, B. G., & Fullerton, C. S. (Eds.) Individual and 
Community Responses to Trauma and Disaster: The Structure of Human Chaos. Great 
Britain: Cambridge University Press, 1994. 
 













http://www.mentalhealth.samhsa.gov/publications/allpubs/ADM90-538/Default.asp
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Signs and Symptoms of Worker Stress 







http://www.mentalhealth.samhsa.gov/publications/allpubs/ADM90-538/Default.asp
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Preschool (ages 1-5) 
Small children view their world from the perspectives of predictability, stability, and the 
availability of dependable caretakers. Disruption in any of these domains causes 
distress. Preschool age child
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Note:  This section corresponds with Module 1 & 6 of the KAHBH Core Training. 

BEST OR PROMISING PRACTICES 
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THE ACUTE PHASE: RAPID RESPONSE 

 
The KAHBH Program will be responsible for activating the KAHBH plan and the specific 
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Post Rotation Debriefing: 

• 
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CHECKLIST 
PRIOR TO DISASTER:

1. Develop a behavioral health disaster plan that specifies responsibilities and 
functions of behavioral health personnel in time of disaster. 
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ORIENTATION OF DISASTER STAFF TO COMMUNITY ASSIGNMENTS

In addition to training, managers should be sure that an orientation to the disaster is provided to 
behavioral health staff before deployment. 
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KAHBH Core Training 
Supplemental Information 

 
 
 
 

This section provides supplemental informa
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term recovery activities are desi
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WORKER STRESS REACTIONS DURING THE DISASTER  
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Substance Abuse Services within Crisis Counseling Programs 

Source: http://www.mentalhealth.samhsa.gov/cmhs/EmergencyServices/ccp_pg05.asp

Note: This is the fifth in a series of program guidance documents developed to ensure consistency in addressing key 
program issues in the Crisis Counseling Training and 9,c4-5(s8(t T)-5(ancP(progr)-8(a)-5(r)- (CCP).ng T)- the Crisi7(Cou)-5(n)1(ve)-5(nin)-5(d)-5g T)-4(r)-2i1(nin)-5(g)1( an)-5(to)]TJ
-0.011 Tc 0.0225 Tw 7 -14007DTd
d 9,ubstancP(pin)-5(2(ogra)-5is ifunped)-(ped)-5by tto

http://www.mentalhealth.samhsa.gov/cmhs/EmergencyServices/ccp_pg05.asp




http://www.mentalhealth.org/_scripts/redirect.asp?ID=1412
http://www.mentalhealth.org/_scripts/redirect.asp?ID=1878
http://www.mentalhealth.org/_scripts/redirect.asp?ID=1411
http://www.mentalhealth.org/_scripts/redirect.asp?ID=1881
http://www.mentalhealth.org/_scripts/redirect.asp?ID=17
http://www.mentalhealth.org/_scripts/redirect.asp?ID=1882
http://www.mentalhealth.org/_scripts/redirect.asp?ID=18


http://www.mentalhealth.org/_scripts/redirect.asp?ID=223
http://www.mentalhealth.org/_scripts/redirect.asp?ID=1883
http://www.mentalhealth.org/_scripts/redirect.asp?ID=1884
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♦ Know the deadlines of the newspapers and radio or television news shows.  Plan 
ahead.  Their deadlines are your deadlines. 
 

♦ Media professionals appreciate news releases, public service announcements and 
other materials that are closely tailored to their specific needs.  So, use the 
examples provided in this kit.  They’ve been specifically written with the media in 
mind.  Don’t send carbon copies.  Either send for the available material or reproduce 
it on a duplicating machine.  
 

♦ Handle errors in stories carefully.  Unless a reporter makes a serious mistake, no 
comment is usually necessary. 
 

♦ If your story does not run, there may be many good reasons.  It could have been 
thrown out at the last minute for something else of more value news wise.  It is all 
right for you to ask if there was something wrong with the story--something that 
could be corrected in future stories. 
 

♦ Express your appreciation every time you submit material, regardless of whether 
material is used. 
 

What’s News? 
 

News is anything the media chooses to print, film or broadcast as “news.”  But the 
choice is theirs, not yours.  News is something that is at least slightly out of the ordinary 
for the media’s audience.  News is also anything enough people are interested in 
reading, seeing or hearing about for the media to be interested in handling--that is, in 
knowing what has happened, is happening or is going to happen. 
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comfortable with the upcoming interview.  Your notes for the newsperson should also 
contain a paragraph or so of general information about the interviewee and perhaps, 
other components of disaster planning and response. 
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were developed specifically for dealing with traumatic events. This protocol is a formal, highly 
structured process for helping those involved in a traumatic event to share their experiences, 
vent emotions, learn about stress reactions and symptoms and receive referrals for further help 
if required. 
 





http://www.fema.gov/
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Stress Disorder, or PTSD, is a psychological disorder that can occur following the experience or 
witnessing of life-threatening events such as military combat, natural disasters, terrorist 
incidents, serious accidents, or violent personal assaults like rape. People who suffer from 
PTSD often relive the experience through nightmares and flashbacks, have difficulty sleeping, 
and feel detached or estranged, and these symptoms can be severe enough and last long 
enough to significantly impair the person's daily life. 
 
Public Assistance - Aid to public (and certain private non-profit) entities for certain emergency 
services and the repair or replacement of disaster-damaged public facilities. 
 
Preparedness
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Federal officials conduct a preliminary damage assessment (PDA) to estimate the extent of the 



http://www.bt.cdc.gov/
http://www.fema.gov/
http://www.firstgov.gov/Topics/Usgresponse.shtml
http://www.citizencorps.gov/
http://www.nimh.nih.gov/healthinformation/traumaticmenu.cfm
http://www.mentalhealth.samhsa.gov/dtac/default.asp
http://mentalhealth.samhsa.gov/cmhs/EmergencyServices/after.asp
http://www.nlm.nih.gov/medlineplus/biodefenseandbioterrorism.html


Kansas All-Hazards Behavioral Health Program  
Training Operations Manual 

127

 
U.S. Department of Homeland Security – ready.gov 
www.ready.gov
 
U.S. Food and Drug Administration 

http://www.ready.gov/
http://www.fda.gov/oca/sthealth.htm
http://www.apa.org/practice/drnindex.html
http://www.redcross.org/
http://www.ptsdinfo.org/
http://www.istss.org/
http://www.ncptsd.org/
http://www.nmha.org/reassurance/anniversary/index.cfm
http://www.samhsa.gov/
http://www.freedomfromfear.com/


http://www.aaets.org/arts/art82.htm
http://www.cwserp.org/training/
http://www.ncptsd.org/topics/spirituality.html
http://www.ncccusa.org/nmu/mce/childrenterrorism.html
http://www.mentalhealth.org/child/childhealth.asp
http://www.communityresilience.com/Information/DisasterWhatTeensCanDo.htm
http://www.communityresilience.com/Information/StressManagementforTeensbrochure.htm
http://www.aacap.org/publications/factsfam/disaster.htm
http://www.aacap.org/publications/DisasterResponse/index.htm
http://www.nctsnet.org/
http://www.mentalhealth.samhsa.gov/cmhs/TraumaticEvents/tips.asp#parents
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Parents will find articles to guide them in providing mental health support for their children 
related to the emotional impact of war. 
 
After the Disaster: A Children’s Mental Health Checklist 

http://www.fema.gov/kids/tch_mntl.htm
http://www.nccev.org/
http://www.childadvocate.net/help_children_cope.htm
http://www.fema.gov/kids/tch_mntl.htm
http://www.communityresilience.com/InformationForParentTeacher.htm
http://nctsnet.org/nccts/nav.do?pid=ctr_schl
http://www.mentalhealth.samhsa.gov/cmhs/TraumaticEvents/tips.asp#teachers
http://www.ces.ncsu.edu/depts/fcs/humandev/disas3.html
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http://www.aoa.gov/eldfam/Disaster_Assistance/Disaster_Assistance.asp
For older persons who have been affected by a disaster—information about receiving financial 
assistance including Small Business Administ
0.00097SBA) loKan. Availablce i English and 0

http://www.aoa.gov/eldfam/Disaster_Assistance/Disaster_Assistance.asp
http://www.redcross.org/services/disaster/beprepared/prep.html
http://www.ncptsd.org/facts/disasters/fs_substance_disaster.html
http://www.nod.org/
http://www.nrbhc.org/disaster.asp
http://www.fema.gov/spanish/
http://www.massey.ac.nz/%7Etrauma/issues/1999-2/doherty.htm
http://www.projectliberty.state.ny.us/Resources/PLcultural.htm
http://www.reliefweb.int/w/rwb.nsf
http://www.crisisweb.org/


http://www.apa.org/pubinfo/post911workplace.html
http://www.nmha.org/reassurance/workforce_printpage.cfm
http://www.mentalhealth.org/cmhs/EmergencyServices/index.htm
http://www.cdc.gov/od/oc/media/qa.htm
http://www.bt.cdc.gov/Agent/Anthrax/Anthrax.asp
http://www.cdc.gov/nceh/hsb/disaster/default.htm
http://www.fda.gov/cber/cntrbio/cntrbio.htm
http://www.nlm.nih.gov/medlineplus/biodefenseandbioterrorism.html
http://www.usps.com/news/2001/press/serviceupdates.htm


http://www.apa.org/practice/drnindex.html
http://helping.apa.org/daily/traumaticstress.html
http://www.redcross.org/services/disaster
http://www.mentalhealth.org/
http://www.istss.org/
http://www.nimh.nih.gov/healthinformation/traumaticmenu.cfm
http://www.nimh.nih.gov/publicat/reliving.cfm
http://www.nmha.org/
http://www.apha.org/public_health/state.htm
http://www.icisf.org/articles/Acrobat%20Documents/Pastoral%20Care/Special%20Article%20Everly.pdf
http://www.icisf.org/articles/Acrobat%20Documents/Pastoral%20Care/Special%20Article%20Everly.pdf


http://www.census.gov/
http://www.colorado.edu/hazards/index.html
http://www.nvoad.org/
http://www.omh.state.ny.us/omhweb/crisis/crisiscounseling10.html
http://www.mentalhealth.samhsa.gov/cmhs/TraumaticEvents/tips.asp#workers
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