








DEFINITIONS  
 



Critical Incident Stress Management (CISM) - Includes individual counseling, CISD, 
education and follow-up. CISM is an intervention protocol, consisting of several 
elements, which were developed specifically for dealing with traumatic events. This 
protocol is a formal, highly structured process for helping those involved in a traumatic 
event to share their experiences, vent emotions, learn about stress reactions and 
symptoms and receive referrals for further help if required. 
 
Crisis Counseling (CC) 



Emergency – As defined by the Stafford Act an "Emergency" means any occasion or 
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State Coordinator - DEM employee who is federal counterpart at the disaster field 
office and in charge of the State's response. 
 
State Emergency Management Council - 



NVOAD (National Voluntary Organizations Active in Disasters) – This is a nation-
wide coalition that is compromised of individual member organizations that typically 
specialize in an aspect of disaster response. Different organizations often have different 
specialty areas, so that by working in concert, they are able to provide a range of 
services with little duplication. 
 
WMD - Weapons of Mass Destruction. 
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