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Once the written administrative appeal is submitted, the administrator will investigate and arrange a meeting 
with the complainant to discuss and attempt to resolve the complaint. 
 
Except under extenuating circumstances, the administrator will contact the complainant within ten (10) work 
days after receiving the written administrative appeal to schedule a meeti
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7. Within forty (40) work days from the date of notification of acceptance of the grievance by the Grievance 
Chair, the hearing shall begin, except as provided below. 
 
8. If the pre-hearing grievance process is stopped because a faculty or unclassified professional entered into 
mediation and that mediation was unsuccessful, the grievance process may be resumed where it was 
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3. A grievance brought by an unclassified professional who is not a faculty member, shall be reviewed in 
accordance with the provisions of Appendix G.II and the grievant shall have a choice of:  
 a. a panel of the composition specified, or  
 b. a panel selected from a separate pool that shal
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2. The grievant and the respondent(s), in that order, will make short opening statements not to exceed twenty 
(20) minutes. The panel members will then have an opportunity to ask questions of either party in order to 
clarify specific issues before presentation of evidence and testimony of witnesses.  
 
3. The grievant shall present evidence, which may include testimony by supporting witnesses, documents, 
and/or other relevant material. The respondent(s) may: 

a. cross-examine each witness following his or her testimony; and 
b. object to any testimony on grounds it is irrelevant or repetitive.  
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