T | Consultees [ % Hours %
KC 2* 4 2.5 1
RG 30 64 78.3 44
MD 11 23 82.0

*Note: KC and WW’s appointment occurred during the spring 2011 semester.

Demaographics of Consultees

Demographics

Women

Men

Faculty

Unclassified

Other

Minorities

Consultees

32 15

23

23

1

8







Kelli Cox and Rebecca Gould attended the New Ombudsman Workshop and the 9" annual
Summer Meeting of Academic Ombudspersons in Dekalb, Illinois. We learned from this
workshop how to improve the services offered through the ombuds program. Some pointers as a
result of the meeting include:

The process with which we work with each client

Record-keeping and records retention

Evaluation of the services of an ombuds

Reporting of visits from consultees



