


experience with the same group.  Many times, 
when you hear that someplace wasn't very 
good, you'll believe the person who told you 
and choose not to do business or work with that 
person, department, or company.  However, 
you may only be hearing half the story.  Check 
things out for yourself.  Especially if the 
negativity involves a person you work with or 
know.  We've all heard 










