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Unleashing your potential 

UEST FOR 

Excellence Q  
 
 
 
 
 
 

Do you know the 
benefits and power of 
those two simple 
words?  

They are two words 
that have the power to 

transform our health, happiness, athletic 
performance and success. Research shows that 
grateful people are happier and more likely to 
maintain good friendships. A state of gratitude, 
according to research by the Institute of 
HeartMath, also improves the heart's rhythmic 







operator needed to re-certify with a driving 
evaluation. Most departments are shorthanded 
and there is never enough time in the day to get 




