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мΦ 5ŜƭƛǾŜǊƛƴƎ 5ƛǎƴŜȅΩǎ aŀƎƛŎ ǘƻ Yπ{ǘŀǘŜ hǊƛŜƴǘŀǝƻƴ 





https://www.shortform.com/blog/how-to-talk-to-anyone-leil-lowndes/#:~:text=In%20her%20book%20How%20to,they%20know%20you%20like%20them
https://www.shortform.com/blog/how-to-talk-to-anyone-leil-lowndes/#:~:text=In%20her%20book%20How%20to,they%20know%20you%20like%20them




ϳ�ͮ�W Ă Ő Ğ  
 

- tŚĂƚ�ĂƌĞ�ǇŽƵƌ�ĐĂƌĞĞƌ�ŐŽĂůƐ�Žƌ�ĂƐƉŝƌĂƟŽŶƐ�ĂŌĞƌ�ĐŽůůĞŐĞ͍ 

- tŚĞƌĞ�ĚŽ�ǇŽƵ�ƐĞĞ�ǇŽƵƌƐĞůĨ�ŝŶ�ĮǀĞ�ǇĞĂƌƐ͍ 

- 
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оΦнΦ bƻƴ π
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https://www.youtube.com/watch?v=hO8MwBZl-Vc&t=51s


https://www.youtube.com/watch?v=cdNDa-cUrtM
https://www.youtube.com/watch?v=cdNDa-cUrtM
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https://news.disney.com/quiz-which-disney-character-are-you-part-1




ϭϵ�ͮ�W Ă Ő Ğ  
 







ϮϮ�ͮ�W Ă Ő Ğ  
 

рΦ CŀŎƛƭƛǘŀǝƻƴ 

рΦмΦ Iƻǿ ǘƻ ƛƴŎǊŜŀǎŜ ǇŀǊǝŎƛǇŀǝƻƴΥ 
¶ 9ƴŎƻǳǊŀƎŜ ǇŀǊǝŎƛǇŀǝƻƴΥ��ŶĐŽƵƌĂŐĞ�ƐƚƵĚĞŶƚƐ�ƚŽ�ƉĂƌƟĐŝƉĂƚĞ�ďǇ�ĂƐŬŝŶŐ�ŽƉĞŶͲĞŶĚĞĚ�ƋƵĞƐƟŽŶƐ͕�
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рΦ !ǎƪƛƴƎ ŀƴŘ !ƴǎǿŜǊƛƴƎ vǳŜǎǝƻƴǎ 

^ƚƌĂƚĞŐŝĞƐ�ĨŽƌ��ƐŬŝŶŐ�YƵĞƐƟŽŶƐ 

¶ WůĂŶ�ƋƵĞƐƟŽŶƐ�;ŵĂƚĐŚĞĚ�ƚŽ�ƐƉĞĐŝĮĐ�ůĞĂƌŶŝŶŐ�ƉŽŝŶƚƐͿ 

o 





Ϯϲ�ͮ�W Ă Ő Ğ  
 

� 

� 

� 

� 

� 

� 

� 








	1. Delivering Disney’s Magic to K-State Orientation
	2. Host vs. Guest
	3. Building Relationships: How to Talk to Anyone
	3.1. Icebreakers and Openers
	3.2. Non -verbal communication
	3.2.1. Application:
	3.2.2. Body Language

	3.3. Listening Skills
	3.4. Confidence Building
	3.5. Building Relationships
	3.5.1. My Relationships activity

	Observation game

	4. Inside the Magic Kingdom: Your vision
	1. Creating Magical Experiences
	2. Casting for Attitude
	3. Training for Guest Satisfaction
	4. Creating a Culture of Service
	5. Delivering Exceptional Experiences
	Application: Inside the Magic Kingdom: Write your own vision.

	5. Facilitation
	5.1. How to increase participation:
	5.2. How to create a sense of belonging among students
	7.1.         Teamwork
	5.2.1. Steps to being a Great Team


	6.  How does my worldview impact my role as an Orientation Leader?

