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Abstract 
 
One of the responsibilities of a department chair is confirming and affirming the quality of the 
degree credentials being awarded by the programs that fall under thei
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It is also necessary to understand that content and skills taught in a course or curriculum do not 
automatically equate to content and skills learned. Assessment of learning defines how students 
make sense of, and in many cases apply, what it taught. 
 
The question that should be on everyone's mind is how to establis


















