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• Supervisory Foundations
– For all 9 sessions, the overall satisfaction rate is 92% when the Pilot and June offerings are 

combined – 91% for only the Pilot and 96% for only June.

– 4 sessions have 100% satisfaction when both the Pilot and June offerings are combined.

– Another 4 sessions had above 85% satisfaction rate for both the Pilot and June offering 

combined.

– Over 100 individual supervisors attend one or more sessions.  40 completed the entire 

program.  

• New Employee Welcome
– 222 Participants to date

– Overall quality of the program: 4.34 out of 5

– Overall usefulness of the information: 4.29 out of 5

Key metrics 
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• Data Center Completely out of Hale Library

• Undergraduate & Graduate Recruitment/Admissions fully utilizing CRM
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