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Persistent equity gaps for Pell students K E Y  C H A L L E N G E S







Inconsistent student support services

Students lack university -wide support services due to a siloed campus culture at Kansas State.





Inconsistent student support services : Onboarding





Playbook Purpose

The Playbook is the second of two deliverables in the Diagnostic Process

Diagnostic AnalysisDiagnostic Inputs

Provides data- driven insights 
relating to key challenges
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What is it Intended 
outcomes

Why it 
matters
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